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Financial Policies

Dr. Carroll Johnston and our team at Lovettsville Dental Arts will provide you only superior
quality dental care. We believe your dental treatment is an excellent investment in your
overall health and self esteem. Your treatment options will be discussed in detail with you.
Together, you and Dr. Johnston will develop a written treatment plan for your approval.
We will work with you to ensure that the dental care you need fits within your budget.

We realize that unexpected dental care costs can be a burden and we have several payment
options to assist you. Of course we will do everything possible to maximize any insurance
benefits you may have by submitting and tracking your claims for you, as a courtesy.
Ultimately, you are responsible for payment for our services at the time of service unless
previous arrangements have been made.

Our payment options include:

Cash or check - There is a small incentive for full payment in advance of a $500 minimum
Credit cards - VISA, Master Card, Discover

Care Credit - A no deposit, interest free credit line approved in minutes

Payment Plans - With a 50% deposit and approved credit, interest free

Generally, we appreciate payment for our services on the day of service
unless previous arrangements have been made.



