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Insurance Information
At Lovettsville Dental Arts, you will receive the best dental treatment using only the 
 finest materials.  We will do everything possible to maximize your insurance benefits,  
by submitting and tracking your claims for you as a convenience for you. It is important to 
us that you know that Dr. Johnston will NOT compromise your quality of dental care or your 
individual treatment plan.  

Our office is quite familiar with most of the insurance companies and their continuously 
changing policies regarding benefits.  Some insurance companies are very good about pay-
ing benefits for the patient. Most dental insurance companies, however, will only pay for the 
cheapest alternative treatment, because that is how they make money.  

Your contract with your insurance company is between you and that company.  We will es-
timate what the insurance company will pay, but please remember it is ONLY an estimate.  
The insurance company will not tell us what they will pay.  As a courtesy, we will submit the 
insurance paperwork for you.  Please be prepared to pay your estimated portion on the day of 
your visit.  After the insurance company pays us, we will bill you for the balance, which is your 
responsibility.

We do not “participate” in any of the “reduced fee” dental benefit plans because we will not 
compromise the quality of your dental care.  

The one exception is that we do accept the insurance benefit plan for our military personnel, 
and we appreciate all that they do for our freedom!


